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I. Communication with City of Elderly Love/General Information 
 
General Rescue Email: info@cityofelderlylove.org 
Rescue Website: www.cityofelderlylove.org 
Board of Directors Phone Numbers 

Erin Lewin: 856-889-1594 
Ashley Foresta: 484-374-0271 

 Samantha Holbrook: 215-287-4258 
Christina Voigt: 215-519-8738 

Foster Parent FB Group: www.facebook.com/groups/COELFosterParents 
Federal Tax ID Number (donations/giving): 46-4923885 
 
 

II. Selecting Senior Pets from Shelter, Accepting Owner Surrenders 
 
Which animals are considered ‘seniors’? 
There is no cut and dry answer to this question. The lifespan of an animal is 
dependent on factors such as breed type, size, genetic makeup and overall 
health. Cats and smaller dogs tend to live longer than larger dogs, but there 
are exceptions to every rule. Unfortunately, many animal shelters label 
animals over the age of five (5) years as seniors while these animals may 
actually have many years of love left to give.  COEL works to focus on those 
animals over the age of five (5), but will consider the eldest at-risk animals first. 
 
When can COEL accept new senior pets? 
Except in special cases where COEL must board a dog, we operate using 
only foster care homes. In order to accept a new dog or cat, we must first 
have an appropriate and approved foster home to house and care for the 
animal. 
 
Who decides which animals are rescued/authorizes shelter pulls? 
If a foster parent is interested in fostering a specific animal, the COEL Board of 
Directors will determine if the rescue is able to provide the necessary care for 
that animal at the time. If so, the Board of Directors will communicate with 
the necessary shelter employee or current owner of the animal in order to 
arrange for rescue. A foster parent cannot speak on behalf of the rescue 
unless first instructed to do so by the Board of Directors. 
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Who ‘owns’ the pets fostered through COEL? 
Though in the physical possession of a designated foster home, COEL’s 
adoptable pets are legally owned by the rescue itself until an adoption 
contract is signed by a COEL-approved adopter. 
 
COEL Foster Care Contract 
A contract must be completed by the foster parent for each COEL animal in 
his/her care within 24 hours of taking possession of the animal. The contract 
may be done electronically or downloaded at the following link: 
www.cityofelderlylove.org/foster-care-contract 
 

III. Medical/Behavior Considerations 
 

What medical considerations should I keep in mind with my foster pet? 
 
 Upper Respiratory Infections/Kennel Cough 

It is not uncommon for those animals coming from a shelter to contract an 
upper respiratory infection due to the number of animals sharing shelter 
space and the stress of the kennel environment, which in turn creates a 
compromised immune system. Symptoms include lethargy, 
coughing/hacking, sneezing, runny noses and eyes, lack of appetite. It is 
important to prevent secondary infections by using a broad spectrum 
antibiotic, provided by COEL’s veterinary partner. In good practice, 
please deter resident animals and foster pets from sharing food/water 
bowls and toys during this time to avoid transmission. Be sure that your 
resident pets are always up-to-date on annual vaccinations. 

   
Dental Issues 
Old pets have old teeth. Dental health is very important and cracked 
teeth can be very painful, cause serious infection, and may cause your 
foster pet to stop eating or act out. COEL’s veterinary partner will examine 
and determine if extractions or cleanings are needed and whether is it is 
safe for the animal to receive surgery. 
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Arthritis 
Just like in humans, with age comes stiff joints and arthritis. If determined to 
be arthritic, COEL’s vet partner will provide the necessary medications 
needed to manage it.  Donations of joint supplements will be provided to 
foster parents as needed.  Please note: stairs may be difficult for seniors to 
maneuver. If you notice your foster pet avoiding the stairs or going to the 
bathroom in lower levels of your home, he or she may be trying to avoid 
having to go up or down stairs. Consider moving his food bowls, beds, and 
for cats, their litter box, to the first floor of your home or confining them to 
one area of the home. 
 
GI/Stomach Upset 
Because new COEL adoptable pets have likely recently experienced a 
significant amount of change, including change in diet, and stress plays a 
big part in gastrointestinal health, your foster pet may experience some 
stomach upset including loose stool, diarrhea and infrequent vomiting. 
Shelter animals are typically de-wormed upon intake which can also 
cause the symptoms above. If you notice anything outside of the ‘norm’ 
or are concerned, please request a veterinary wellness visit through the 
COEL Board of Directors. 
 

What behavioral considerations should I keep in mind with my foster pet? 
 
Oftentimes, behavioral changes can be attributed to one of the medical 
considerations above and may be resolved or can be managed through 
providing the appropriate veterinary care. 

 
Fatigue 
It’s not uncommon for an animal coming from the shelter to need some 
time to decompress from the stressful shelter environment. It is a good 
idea to set up a comfortable space, such as a crate, for your new foster 
pet to relax and get used to his/her new foster home and family. 

  
Agitation 
Stress and fear can often lead to agitation.  Please be sure to allow your 
new foster a chance to settle into his/her new routine. Another reason 
your foster pet may be acting out is due to pain or illness. A wellness 
check and diagnostics will be provided during his/her initial vet visit. 
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Anxiety 
Change in homes, routine, etc. can cause any animal to become 
stressed and appear anxious. If an animal is persistently anxious beyond 
an appropriate length of time to settle into his/her new foster home, a 
medical issue may need to be ruled out. 
 

IV. Veterinary Provisions, Scheduling Vet Appointments 
 
Primary, Secondary, Emergency & Specialty Veterinary Support 
COEL currently partners with the veterinary practices and doctors below to 
provide superb vet care at a discounted rate. Please refer to the ‘Scheduling 
Vet Appointments’ section prior to contacting COEL’s vet partners. 
 
Primary (including surgery) 

 
Philadelphia Animal Hospital 7401 Holstein Ave. Philadelphia, PA 19153 

 
Secondary 
 

Rockledge Veterinary Clinic 401 Huntingdon Pike Rockledge, PA 19046 
Coventry Vet Hospital 1620 New Schuylkill Rd. Pottstown, PA 19465	

 
Emergency/Specialty & Hospice Care Support 
 

Metropolitan Vet Associates 2626 Van Buren Ave. Valley Forge, PA 19482 
Veterinary Specialty & Emergency Center – three locations: 

301 Veterans Highway, Levittown, PA 19056 
1114 South Front St., Philadelphia, PA 19147 
1114 S Front St, Philadelphia, PA 19147 

 
Scheduling appointments for your foster pet 
 
If their foster animal becomes ill or injured, the foster parent is asked to 
contact the COEL Board of Directors at info@cityofelderlylove.org 
immediately in order to arrange for the animal to receive the necessary vet 
care, to be paid for by COEL. 
 
If a foster parent does not inform the Board of Directors before seeking 
veterinary assistance independently, the foster parent may not be 
reimbursed for those associated costs. 
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In order to maintain cost-effectiveness, COEL Board of Directors will approve 
veterinary care to be provided by practices outside of those above on a 
case-by-case basis. COEL is not responsible for providing vet care to foster 
parents’ resident animals. 

 
V. Foster Parent Responsibilities 

 
As volunteers of COEL, foster care parents are considered representatives of 
the rescue and agree to represent COEL fairly and accurately throughout 
their time as an active volunteer. 
 
Containment/Housing 
For safety of our foster care animals, foster parents are asked to keep fosters 
only as domesticated house pets. This means that dogs will be kept indoors 
except for periods of exercise in a fenced-in yard or on a leash no greater 
than 6 ft. in length. Cats will be kept indoors at all times unless a screened-in 
porch or similar type of enclosure is available. 
 
Identification/Lost Pets 
Foster parents are asked to provide foster pets with an appropriate, safe form 
of identification. A COEL identification tag will be provided upon request. If 
the animal is lost, the foster parent must immediately notify the COEL Board of 
Directors at info@cityofelderlylove.org. 
 
Daily Basic Care 
Foster parents are asked to care for foster pets as they would their own pets. 
A healthy diet is to be maintained. Any dietary or physical restrictions 
recommended by COEL’s vet partners must be followed in order to ensure 
appropriate health. If a foster parent is in need of pet food or supplies, please 
contact the COEL Board of Directors at info@cityofelderlylove.org with 
requests. 
 
Length of Foster Care Term 
The length in which a foster family will have an animal in their care is very 
much dependent on that animal's needs as well as the level of marketing the 
foster family decides to do for him/her.  



7	
	

VI. Foster Pets & Resident Pets, Children 
 
COEL’s Board of Directors and existing foster parent team is made up of 
experienced foster parents, pet adopters and shelter volunteers. To help 
ensure that a foster pet will be the right fit for your home, children and 
resident pets, COEL has experienced to help assess each animals' behavior 
while in the shelter and help determine the home most appropriate for that 
senior pet. 
 
Please keep in mind that behaviors observed in the shelter environment may 
not always be reflective of behavior or personality once the animal is home 
and feeling more comfortable. COEL’s Board of Directors and existing foster 
parent team will work hard to help each other with any questions or 
situations. 
 
Once Your New Foster Pet is Home – Behavior or Health Changes 
Please keep in mind that dogs and cats coming right from the shelter are at a 
higher risk of coming down with an upper respiratory infection (also known as 
kennel cough/Bordetella in dogs) due to being kenneled around other 
animals and due to weakened immune systems due to shelter-stress. This can 
cause a change in behavior. See the ‘Medical/Behavioral Considerations’ 
section above for signs/symptoms of kennel cough. 
 
Interactions with Resident Pets and Other Animals 
 
 Dog – Dog Interactions, the First Couple Weeks Home 

Please keep in mind that while dogs may interact well during initial meets, 
they do need time to adjust to each other’s individual personalities and 
body language. It is not uncommon for scuffles between new dogs to 
break out when play sessions escalate or they are learning to share a 
space, even when it appears as though there was little to no trigger (we 
often miss the smallest cues).  
 
It’s not uncommon for your resident dog(s) to be apprehensive when 
welcoming a new dog into their home environment. It’s also not 
uncommon for foster dogs’ behaviors to change or become more 
apparent once they are out of the shelter or in a new home (for better or 
worse). Dogs may not be open to sharing high-value items such as food 
bowls, toys, and bones. To avoid scuffles, avoid leaving high-value items 
out while dogs are not being closely monitored or remove them 
altogether. It’s a good idea to feed meals separately. A great way to get 
dogs acclimated to each other are through controlled interactions such 
as leashed walks around the neighborhood. 
 



8	
	

To reduce the risk of dog fights, keep your new foster dog on a leash while 
in your home yard so you can control the interactions and or separated 
completely from your residents while they cannot be closely monitored. 
This includes keeping your foster dog crated/contained while you are out 
of the house. If you don’t have an appropriately sized crate for your foster, 
please let us know and we will work to accommodate you with one. 
 
Dog Parks & Off-Leash Interactions with New Dogs 
Because dog parks are usually not regulated and owned-pets may not be 
required to be up-to-date on vaccinations and free of communicable 
diseases, we ask that foster parents do not bring their foster dogs to off-
leash parks. 
 
Additionally, many dogs become easily stressed in group play 
environments and may act out defensively when approached by 
new/unknown dogs which can result in injury to other dogs or humans. 
Because COEL is legally responsible for its animals, COEL foster dogs are 
not permitted to be off-leash with new/unknown dogs without prior 
approval or without the supervision of a COEL Board Member. 

 
Dog – Cat Interactions, Slow Introductions 
It’s not always easy to gauge how a dog feels about cats, especially 
when cat-testing methods vary from shelter to shelter and behaviors are 
often interpreted differently. Whether a dog has lived with cats previously 
or not, it’s a great idea to do a slow-introduction between your foster 
dogs and your cats. Keep dogs on-leash while in the house so they do not 
have the chance to actively chase your cats. Allow your cats a safe 
place to hide or run when they are feeling uncomfortable, such as a 
bedroom or basement. Baby gates are a great way to allow them their 
own areas. Never force your pets to interact if they do not appear 
interested in doing so on their own. 
 
Some dogs may never be able to be left alone with cats and should 
therefore, be adopted to a home with no cats. If you notice concerning 
behavior between your foster and resident pets, please be sure to 
communicate them to COEL at info@cityofelderlylove.org so we can 
assist as well as market them appropriately to potential adopters. 
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Cat – Cat Interactions, Slow Introductions 
It’s always best to give your new foster cat a room or area of the house 
that is just theirs. This will allow them the chance to recover from the stress 
of the shelter in peace and keep stress levels low while potentially 
recovering from an upper respiratory infection caused from living in the 
shelter-setting. If once they recover and/or decompress, you would like to 
begin integrating your foster cat with your resident cats, it’s best to take 
things slow. Allowing them to interact between closed doors and 
exchanging bedding will help them get used to each other’s smells is a 
great first step. Tensions may be high during initial interactions, but 
remaining calm and keeping interactions short will help ensure eventual 
integration is successful. 
 

 
Interactions with Children 
Your new foster pet has likely experienced a significant amount of change 
recently and may be stressed. It is not uncommon for a stressed animal to act 
out defensively, including in the company of children. Please practice 
caution when allowing children to interact with foster pets and never leave 
them unattended, especially when high-value toys or food are present. 
Physical cues/warnings that animal is not comfortable with a child are not 
always easily identifiable. COEL is not responsible for incidents between 
children and pets when left unattended or cues are ignored. 
 

VII. Returning a Foster Pet, Euthanizing a Foster Pet 
 
In the event that a foster parent can no longer care for the animal in their 
care, the foster parent must provide the Board of Directors no less than seven 
(7) days’ notice in order for alternative placement to be arranged. 
 
In the event that a foster parent does not comply with the terms of this 
manual or signed Foster Care Contract, or the animal is abused or neglected, 
COEL holds the right to recover the animal upon demand, and the animal will 
be returned to a COEL Board Member or designated volunteer immediately. 
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Euthanasia/End of Life Care 
COEL reserves the right to decide to have the animal humanely euthanized in 
the event that a licensed veterinarian believes that he/she is no longer able 
to provide the medical care necessary to alleviate pain, that the animal is 
suffering, or that the animal no longer has an adequate quality of life. COEL 
also reserves the right to have an animal humanely euthanized if they are 
deemed unsafe to be adopted out to a member of the general public or 
safely remain in foster care due to aggression. 
 

VIII. Hospice Care 
 
Hospice care fosters and adopters are a special group of people who 
provide end-of-life-care for terminally ill pets. In rescuing a senior pet from an 
open-admission shelter, his/her medical needs may not be immediately 
known. If after his/her post-shelter veterinary checkup, it is determined that 
he/she might not have all that long left to live, but is not thought to be 
suffering or whose symptoms can be appropriately managed, a foster or 
adoptive family may opt to provide that animal with a home where he or she 
can comfortably spend their final days/weeks/months loved and medically 
cared for until it is time to say goodbye.  
 

IX. Marketing Practices 
 
There are a number of ways to market an adoptable pet. COEL 
utilizes PetFinder.com, AdoptAPet.com and the rescue’s Facebook page to 
promote adoptable pets. Foster parents are also encouraged to use personal 
social media accounts such as Facebook, Twitter and Instagram to spread 
the word about their current foster pets. Websites such as Craigslist.org are a 
great way to spark interest from the public.  

 
X. Adoption/Community Engagement Events 

 
Event Safety 
Foster parents are asked that they bring foster pets to events using 
appropriate and safe forms of containment, such as flat collars or harnesses 
and leashes no longer than 6 ft. for dogs, and cat carriers or crates for cats. 
Adoptable pets are to be kept at least 4 ft. away from other animals 
throughout the event in order to maintain safety, unless otherwise instructed 
by the designated Event Lead. “Adopt Me” vests and/or bandanas will be 
lent to foster parents and their pets by the Event Lead. 
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Attendance 
While foster parents are not required to attend adoption events, they are 
encouraged to escort their foster to events to help showcase their foster pets’ 
personality. If a foster parent is unable to attend an event, but would like for 
their foster to attend, the COEL Board of Directors will work hard to arrange 
for another volunteer to bring him/her. 
 
Not all adoptable pets can appropriately handle busy adoption events. The 
COEL Board of Directors reserves the right to refuse a foster pet to attend an 
event. These pets will be promoted for adoption in other appropriate ways. 
 

XI. Adoption Process 
 
Adoption Fees 
COEL’s current adoption fees are below, unless waived as directed by a 
member of COEL’s Board of Directors. These fees ensure that the animal is 
vaccinated, microchipped and spayed/neutered, unless a medical issue is 
present hindering animal from surgery, prior to adoption. Cash, checks to City 
of Elderly Love, and credit card via PayPal can be accepted. 
 
 Feline: $50 
 Canine: $100 
 
Adoption Questionnaire/Approval 
All interested potential adopters are required to complete COEL’s Adoption 
Questionnaire either online via the COEL website or in paper form. The 
questionnaires are to be reviewed by a member of the COEL Board of 
Directors or designated volunteer. Adopters must be at least 18 years of age. 
Those who rent their homes must provide landlord contact information in 
order for COEL to confirm animals are allowed on the premises and no breed 
or size restrictions exist, hindering adoption of a particular animal. Home-
ownership will also be verified. Resident animals must be vaccinated and 
altered, unless medically excused. 
 
Conducting Meets 
Once approved, the potential adopter and their family, including children 
must meet the COEL adoptable prior to adoption. A member of the COEL 
Board of Directors will be present if available or requested by the foster 
parent. Meets can be performed at a location convenient for both the 
adopter and foster parent.  
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Dog Meets 
The adopters’ resident dogs must meet the adoptable dogs prior to 
processing the adoption to ensure the animals get along. COEL reserves the 
right to refuse an adoption based on the interactions of the animals. 
Guidance on how to appropriately integrate an adopted dog to his/her new 
home can be provided to ensure a successful adoption. 

 
Processing Paperwork  
The member of the adoptive family who completed the Adoption 
Questionnaire must complete the COEL Adoption Contract which will 
disclose any known behavior and medical considerations. Vaccination 
certificates and proof of spay/neuter and microchip will also be provided. 
Beginning in April, 2015, all COEL adopters will be offered the gift of 30 days of 
free pet insurance through 24PetWatch. Adopters must accept this offer by 
email within the first 2 days after the adoption is processed. By law, canine 
adoptions must take place at a location that maintains a kennel license. 
 
Post Adoption Support 
COEL is happy to provide post-adoption support to help adoptive families 
through any questions or concerns while their new pet is settling into their 
home. If a foster parent is not comfortable or unsure of how to assist an 
adopter, please email info@cityofelderlylove.org for support. 

 
XII. Returned Adoptions 

 
COEL Maintains Animal Ownership 
COEL’s Adoption Contract states that the rescue will take an adopted animal 
back under any circumstance. It is not to be returned or surrendered to a 
shelter.  It a COEL adopted animal is surrendered to a shelter, its microchip 
will be scanned and traced back to the rescue. 
 
Notice of Return 
Per the Adoption Contract, adopters are informed that they must provide 
seventy-two (72) hours’ notice before returning the animal in order to arrange 
appropriate placement. Ideally, the animal will be returned to its original 
foster parent but if not possible, the COEL Board of Directors will work to 
arrange alternative foster care or temporary boarding placement.  
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Adoptability 
Return reasoning will be taken into consideration but ultimately, adoptability 
will be determined based evaluated behavior and health by COEL’s 
veterinary partner and Board of Directors. 


